	Julie D. Walter-Davis

12112 E. 49th Terrace, Kansas City, Missouri 64133

816-308-2744

Telewise1@everestkc.net

	profile
	Experienced, goal driven sales professional with traditional of outperforming expectation with high level customer service



	Employment


	Senior Marketing Director-Mt. Washington Forever-NPS
	October 2002-Present

	
	Kansas City, Missouri

· Coordinate of all leads assignments

· Communications between departments for high customer satisfaction within the company.

· Coordinate, hire, and train sales team both inside and out in the field.

· Interface with local business in a networking effort to increase overall lead base.

· Group presentations to businesses and groups to educate on the benefits of my products and services.

· Sales of both funeral and cemetery product both pre and at-need.

· Managed sales team of 10+ representatives

· Served Funeral Director Apprenticeship Aug. 2009 – Aug 2010

	
	Manufactures Representative- Lit’l Bit of Everything
	September 2001-

October 2002

	
	St. Louis, MO

· Represented 30 different manufacturers to small businesses in Northwest Missouri and Kansas.

· Increased sales volume for the company by 50%

· Through research increased the number of vendors company represented

· Trade Shows



	
	Customer Service Specialist-American Century Funds
	September 1993-June 2001

	
	Kansas City, Missouri

· Assisted management in helping develop new customer service representatives providing coaching and mentoring

· Helped to develop new quality control standards 

· Helped develop a standard for more effective customer service within the organization

· As a mutual fund specialist was responsible for more accounts coming into the company than any other representative in 1998.

	
	Rental Car Manager-System One RAC
	November 1984-August 1988

	
	Raytown, Missouri

· Trained all new agents for four offices

· Coordinated a rental fleet of 500 cars for the four offices.

· Helped develop a marketing plan to insurance agents and claims adjustors that increased business by 25% in the first year.

· Promoted to manager within first year with company



	Education


	B.A.  Business Administration and Marketing

Ottawa University, Ottawa, Kansas

Missouri Funeral Directors License 


